
  
Installing Adobe Software for your Device 
 

 
1. Go to https://nsw-students.onthehub.com 

 
2. You will need to sign up using your @education.nsw.gov.au email address. Select 

‘Register’ in the top right corner and enter your school email address. This is your 
schoolusername@education.nsw.gov.au 

 
3. This sends an email to your education address - go to email in your student portal and 

open it up (https://student.det.nsw.edu.au) 
 

4. Follow instructions in the email - confirm your email address 
 

5. Go back to the ‘purchase’ screen once you have confirmed your email address 
 

6. Choose the software you want and follow instructions to download it 
- choose platform (windows or mac) 
- click ‘add to cart’ 
- go to checkout 

 
7. Proceed with order 

 
8. This then gives you a receipt with your product key  

– VERY IMPORTANT. Print this out or save it somewhere 
- Then go back to your email to access the download link for your software 
- You only have 1 month to download AND activate your product. After this 

month you will have to pay a small fee. 
- Adobe software only lasts for a year. After the year you will have to renew it 

for a small fee. 
- !!!! Keep a copy of the product key !!! 

 
9. You first need to download the secure download manager if you haven’t done so before -  

click download next to your product and then click the left link to download this (.SDM) 
 

10. Run the downloaded file on your computer to install Secure Download Manager 
 

11. You now need to download the .SDX file. It is the second download link that appears on 
the webpage 
  

12. Run the .SDX file you have downloaded. This will open Secure Download Manager 
where you can click download to start downloading your software. After it has finished 
downloading a “Launch” button will appear, click on it. 
 

13. Once your program is installed make sure you activate it with the key provided. You may 
also be required to create an Adobe account. It is recommended you create an account 
using your school email (@education.nsw.gov.au). It is a good idea to link your 
product key to your Adobe account in case you ever lose the software. 
Ask IT for help if you are unsure of what to do here. 
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